Chris’s Journey
Mapping

User Journey Mapping

Goal

Manage work-related stress, improve sleep quali

y, and maintain

peak productivity without sacrificing significant time.

Touchpoints

Rogalife website

Rogalife app (if offered)

1S

Olivia (Single Parent & Marketing Executive) Journey Mapping

Productivity and well-being articles online
Online reviews of stress management solutions

Rogalife device (information or potential purchase)

Ally’s Journey
Mapping

Goal

Manage stress, improve sleep, and achieve a baseline of calmness
to live a more fulfilling life

Touchpoints

Online articles about stress management

Search engine results for stress management solutions
Rogalife website

Rogalife app (trial version)

Social media platforms (Rogalif ads or organic posts)

Chris (Software Developer & Freelance Photographer) Journey Mapping

STAGES
Awareness Consideration Decision Action Retention

" Visits Reads Rog features and After purchase or subscription
software development and showeasing device benefis during | guides

fieclance photography.

hes online for siress

Looks for sress and sleep solutions,
seeking testimonials from

short breaks. Uses device for stess relief during

work breaks

‘management tips and discovers
Rogalife through artices or

schedules

Wants wow Rogalife fits his
busy lfestyle.

Watches explainer videos

potential productivity increase. Tracks progress and uilizes
ersomalized

c
Intrigued by lowtime commitment | exploring app trial for functionality.

and explores app integration Norices improved slecp quality and
focus.

Pain Points

Opportunities Call to Action (CTA)

lty disconn
Limited time for self-care and

sress from multiple job demands.
from wark, leading to sleep ssues.

Highlight device as time-saving sress management Purchase Rogalife device for sress and sleep improvement.

solutions.

STAGES
Awareness Consideration Decision Action Retention
balancing Visits e Explores website for ntegration with | After purchase or subscription
demanding marketing carcer and challenges for working parents on | routines and suceess storis from
single parenting. Looks o Uses device for quick sress rlief

Searches online for stress
‘managementtips and discovers
Rogalife through relevant aricles
or communities.

well-being solutions tailored to
working parents.

Secks testimonls from other
working parens.

Appreciates hol achand | Checks apps s i
understanding of her unique necds. | offered) for convenience.

Intrigued " features and safets
without neglecting work or parental | certifications.
tics.

during breaks

Integrates app's features into daily
routine.

Fecls more focused and balanced.

‘Wants o see how Rogalife i her
busy schedule. Considers purchasing device or
Considers free tral of Rogalife app. | subseribing to app, or downloads
free trial
Pain Points Opportunities Call to Action (CTA)
Constant strss from work and childeare. Highight Rogalife as ilored for working parents. Purchase Rogalife device or download app fo stress
Difficulty fnding time for self-care. Emphasize app's integration and personalized programs. management.

Skepticism towards tm
Safety and effectiveness concerns.

intensive solutions

Offer tips for seamless integration into daily routine.
Communicate mobile-friendliness and device portabiliy
Provide safety certifications and research data

Explore website for tips on integration ino busy rouine.

James’s Journey
Mapping

solution. Download Rogalife app for personalized siress
sonalized h tilored to management

professionals. Explore websie for more information and user guides on

Provide user-friendly guides and vidcos demonsirating maximizing benefits.

dev

Ensure mobile-friendly websie for convenient access.

Goal

Reduce employee stress levels, improve well-being, and boost
productivity and retention within the company.

Touchpoints

e Online resources on corporate wellness programs
o Websites of employee wellness solution providers
e Rogalife website (B2B section)

Ally (Musician with Gig-Worker Lifestyle) Journey Mapping

Discovers Rogalife through
search results or social media ads.

Looks for content tailored o busy
individuals, such as musician or

Values app diversity, including

meditations and expert content. companion,

Interested i app resources varicty

fora free
il

self-assessment,interacts with Al

STAGES
Awareness Consideration Decision Action Retention
Ally, overwhelmed by her Visits Dounloads o c for full app
sig-worker lifstyle, se management techniques and app free trial access.
techniques o sgeme benefis,
online. improved sleep solutions. Explores features, completes Visis website to compare

subscription plans, reads user
estimonials

Contemplates Roga device purchase
for enhanced experience

Pain Points

Opportunities

Call to Action (CTA)

Overwhelm from gig-sorker lfestyl.
Struggle finding time for sel
Skepticism about generic sress solutions

Doubt about app suitabilit for busy gig workers.

It app features for busy individuls.
Emphasize personlized approach and fre trial.
Feature rlatable user testimonials

Download Rogalife app for  free trial.
Subseribe for continued personalized programs
Explore Roga device benefits on the website

Olivia’s Journey
Mapping

Goal

Manage stress effectively, improve overall well-being, and achieve

a healthy work-life balance.

Stress management articles for working parents

Touchpoints
. Social Media
e Parenting blogs or websites
.
o Rogalife website
o Rogalife app (trial version)
.

James (HR Specialist for a Tech Startup) Journey Mapping

Rogalife device (information or potential purchase)

STAGES

Awareness Consideration

Decision Action

Retention

Observes high stress levels Visits Rogalife website's B2B
among startup employees. section.

wellness

Reads success storis of companics
using Rogalif.

Investigates implementation and

Proposes Rogalife implementation to

Rogalife's
benefits for employee well-being
and ¥

programs and discovers Rogalife

industry publications.

stress
management's impact on business
performance.

wser and subscription management.

Explores bulk ordering and technical

subscriptions.

Monitors usage trends and

ROT using
website's ROI calculator

employees for
integration.

Pain Points

Opportunities

Call to Action (CTA)

Difficulty for

Showease in B2B section

Explore Rogalife's B2B section for benefits.

Lack of clear ROI data for corpora
Concens about implementation complexity.

being

4RO calculators.

and business outcomes,
Provide an ROT caleulator and clear implementation
information.

Offer technical support for seamless integration,

Contaet Rogalife for further information or discussion,
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Dr. Emma’s Journey
Mapping

——

Goal

Find effective tools to recommend to patients struggling with
anxiety and stress-related disorders.

Touchpoints

Medical research databases

Online resources for healthcare professionals
Rogalife website (professional section)

Rogalife device (information for recommendation)
Rogalife app (information for patient integration, i
applicable)

Dr. Emma (Medical Doctor Sy

in Stress M

) Journey Mapp

STAGES
Awareness Consideration Decision Action Retention
Encounters patint with stressand | Visits Judies and »
anxiety issues. profesional section. clincal il data. guid f
Seeks new toos or stess Registers o logs n for acces t0 ch e Rogalfe Uilizes Rogalfe websit for
‘mansgement ecommendations, | sensitive information. demonsiration videos educational sesions ongoing support.
Discoers Looks for c y -
research orcollegue device effectivencss. benefi, 1o suitable patients channe for secific questions
recommendaions

Explores resources on paient

integraion
Pain Points Opportunities Call to Action (CTA)

Need for clear scientific evidence.
Understanding device integration with treatment plans.
Lack of esources or support for healtheare profssionals

s section on website
Offer clear scientifc evidence on device effectiveness

Explore Rogalif professional section for device
information.

Showease
Provide information

load b
Autend Rogalife educational sessions.

Offer downloadable resources and professional support
channcls

a




